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Juan Antonio Rodriguez

Director, FDS Operations
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IATA

TO: TO ALL BSP PARTICIPANTS IN KOREA, REPUBLIC OF
DATE: 18-April-2019

SUBJECT: SUSPENSION OF Jet Airways (9W 589)

Dear BSP Participants,

IATA has suspended Jet Airways (9W 589) with immediate effect, in accordance with the provisions

in Resolution 850 Attachment F.
BSP Travel Agents should:
- Suspend immediately all ticketing activities on behalf of Jet Airways, including the use of all
automated systems for processing of refunds or other credit/debit transactions on behalf of

Jet Airways.

- Settle all Outstanding Billings and pending sales directly with IATA
- The processes relating to agent refunds will be communicated in a separate memo shortly

If you have any further questions, please do not hesitate to contact the local Jet Airways office.

Sincerely,

Juan Antonio Rodriguez

Director, FDS Operations
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